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Hotels have morphed Into a thousand crazy shapes and sizes.
There are 2 lot more surprises to come, says AMANDA MORISON
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magng this & e first ever ks of Decovry. & &
1900 and we hawe cecidad 1o wilts 30 articks sbout
tha 2ate of the hotdl markat. & would not have bean 2
wefy lang of partiastarly nfaresting ploc.
Tha business was dominated by 3 hanahul of tig
AmenGn chains Hotals tanded %0 come n thvee
Dasic Shapes and st motel, mid-mariet, oy, There
ware ol varktions, such 2s ryokans i Japan, nns in
Brian, posadas in Span: bot than thare atways had dasn.
Now, 1 2015, think of tha sheer varkaty of plces whate
YO Can L3y your Pead. You Gin S9ep In 3 e, on 2 bad
of ke, undiar tha ocean, 0 2 Cawa, In 3 19508 Qraan
WITIN 3 rastored Barfin warchowsa, Ina conmertod
draingipe in an Austrin forest or 3n of Ag sunvival pod
fosting on 2 Dutch canal Even the corvantional hotal
TOOM Offors 3 BaWBECring varoty - from tha two squars
matres of 3 Tokyo Capsule hotel o e 1,500 square matres
of 3 Nanhattan triphes.
Tha hotal business, once 50 monoithic, nas fragmontsd
It 3 thousand dfferant homes, Concepts and brands.
So what's et for the busnes? &
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TREND I: TECH GETS PERSONAL

Loaning
vast majortty of quests who traval with at kst cos
Gadget. SYnCing sanaces such 25 Shodogg AHow guess 1
dowTioad thalr own contont %0 30 Insoom TV. As

an a5ide, this potentially means 2 kst revenuo straam

— Wil hotats start kevying ‘Watchage' In the way that

restaurants dharge corage?

Cratrs 0 Sovarnly ) 3
s0rme e Mo thar glonod marksting tools nd booking
portats, others mon sophisscatad Conrad Condkerge

0 s N chick n and ot 3nc book tams such =
oW O onder room senvice. Locstion-based technalogy
arguatiy d0es the job of 3 CONKKNgE by davarng restacrant
ggesions T

gy & k0 having 3 o

booking pamers Globally, naarty 25 par cant of hotal
bookings - 3nd In ome regions £8 par cent of ame-day
FRERIVAE0NS — 9 Mada by smartphone.

The work's Largest and third-largest traval agencies
are onding and thalr steng™ 28ows guests o diecly
COMpare rates. Hotels will Rawe 1o work even harder o
driva diract boakings %o maintain revenua sheres. Expect

Caveror

omats 3nd cther ways of rRaching 04f phones snd
Inboes. Baap. There goes 2 half-peice 100m doal with 3
Mankure theown in.
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“* INSIDERS PREDICT RECEPTION DESKS
WILL DISAPPEAR IN THE MAJORITY OF
HOTELS IN THE NEXT FIVE YEARS
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TREND 2: ULTRA-SERVICE

- ORNONE

Sarvice & incrazsingly sbout cholce,

and - cruciaity - Not Just how mach you
5pend on 3 100m. A recent SmarntSnef

poil revaaiod that BS par cant of guests
Prefer to 0fgania houseknaping anc room
sarvica oniine. Kamaha Grand Zach, part
of Mamiott's Autograph Collsction, rawares
gQuasts with 3 fraat such 3 bottio of wing

¥ thay don't want their room sarvicod.
Cost-cutting anc emvironmantally friendly
parhaps, but the maasura came dirsctly
from the hotal's (20, Carstan Rath, who
‘travels 3 lot and gats fad up with staff
barging Into my room’

Simiarly, the biggest kaury for 3 busy-busy
tusnes rawador & chacking n wihout the
131 of Queuing at 2 recoption dask - Insiders
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pracict hese Wil i tamajarity of
hotols In the neat fve years.

EXpct 10 509 3 riso In tha number of
wending machings - drsady ubigutous n
Rpanesa hotals - and 3 deckng s minf hars.
Bt I you do get 3 mind bar, you'ne ity tobe
given 3 choka of what goes In 1t At L Rdserve
1 Parks, roomms fagtuss vast mimord fridges

your er
Do you 2 3t Now York's Manmara Park
Aorsrue avery room & Kiad out with 3 'wet
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Attontive staff and saiows pameenng
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Reflactions

Poolside cabanas {abowe) at Jing An
Shangri-La, West Shanghai Left The suite
bar at La Aéserve, Pars
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TREMD 2- ULTRA-SERVICE

- ORMNOME

Senice is increasingly about choice,

and - crucially — not just how much you
spend on a room. & recent SmartBrief

poll revealed that E5 per cent of guests
prefer to organise housskeeping and room
service online. Kameha Grand Zorich, part
of Marriott's Autograph Collection, rewards
guests with a treat such as a bottle of wine

if they don’t want their room serviced.
Cost-cutting and environmentally friendly
perhaps, but the measure came directly
from the hotel's CEQ, Carsten Fath, who
‘travels a lot and gets fed up with staff
barging into my room’.

Similarly, the biggest luxury for a busy-busy
barsiness traveller is checking in without the
faff of queuing at a reception desk - insiders
predict these will disappear in the majority of
hotelsin the next five years.

Expect to s2& a rise in the number of
wending machines - already ubiquitous in
Japanese hotels - and a dedine in mini pars.
But if you do get a mini bar, you're likely to be
given a choice of what goes in it. At La Réserve
in Paris, rooms featwre vast mimored fridges
filled with your requested drinks, placed there
beefiore you armive; at Mew York's Marmiara Park
Avenue every room is kitted out with 3 ‘wet
bar and kitchen.

Attentive staff and serious pampering
haven't gone away — so many five-star hotels
have recently opened around the globe (&)



